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ii nn CCHHIINNAA aanndd LLAATTIINN AAMMEERRIICCAA

AANNZZAAMM  MMeemmbbeerrss  ssaavvee  $$5555..0000  oonn  
ccoommbbiinneedd  pprriiccee  ooff  $$111100..0000

IINNNNOOVVAATTIIOONN AANNDD EECCOONNOOMMIICC DDEEVVEELLOOPPMMEENNTT
LLEESSSSOONNSS FFRROOMM LLAATTIINN AAMMEERRIICCAA

ISBN 0-9750436-5-X; iv + 244 pages; softcover; July 2005; $77.00 rrp (incl GST)*
*ANZAM Members and students receive a 20% discount on rrp

Edited by Gabriela Dutrénit and Mark Dodgson; Introduction co-authored by Jorge Katz

A special issue of Innovation: Management, Policy & Practice (Volume 7 Issue 2–3 April–August 2005)

Science and technology appear to be the key to industrial development in advanced economies.
However, how they can be used for eeccoonnoommiicc  ggrroowwtthh  aanndd  ssoocciiaall  rreeccoonnssttrruuccttiioonn in today’s 
developing countries remains an unanswered question. This collection explores experiences 

of innovation in Latin America through 1122  ccaassee  ssttuuddiieess. Drawing upon lessons learned, 
new ppoolliiccyy  approaches for other developing countries are presented.

‘... the real challenge for policy and decision makers is how to progress from circumstantial activities 
to a “pro-active” technological strategy that would allow major innovation effort and technological

generation activity to drive the development process.’ – Introduction

This special issue is also available as a course reader for 2006/07 course adoptions.
CCoonntteennttss,,  AAbbssttrraaccttss,,  EEddiittoorriiaallss,,  AArrttiicclleess  aanndd  OOrrddeerr  FFoorrmm  aatt::  wwwwww..iinnnnoovvaattiioonn--eenntteerrpprriissee..ccoomm//77..22//

II NN NN OO VVAATT II OO NN II NN CCHH II NN AA ::
HHAARRMMOONNIIOOUUSS TTRRAANNSSFFOORRMMAATTIIOONN??

A special issue of Innovation: Management, Policy & Practice (Volume 8 June 2006)

Edited by Shulin Gu and Mark Dodgson; Introduction by Bengt-Ake Lundvall

ISBN 0-9757422-4-8; iv + 212 pages; softcover; June 2006; $88.00 rrp (incl GST)*
*ANZAM Members and students receive a 20% discount on rrp

This unique volume of case studies and research papers focuses on the role of China’s innovation
systems in its remarkable economic development. Leading Chinese and Western scholars examine 

the historical roots, strengths, weaknesses and future challenges of China’s innovation. Grouped into
sections on lleeaarrnniinngg  aanndd  iinnnnoovvaattiioonn,,  ddeevveellooppmmeenntt  aanndd  lleeaarrnniinngg  iinn  hhiigghh--tteecchh  aanndd  ttrraaddiittiioonnaall

iinndduussttrriieess,,  rreeggiioonnaall  iinnnnoovvaattiioonn  ssyysstteemmss  aanndd  tthhee  rroollee  ooff  ffoorreeiiggnn  ddiirreecctt  iinnvveessttmmeenntt,,  ffoorreeiiggnn  tteecchh--
nnoollooggyy  aanndd  aabbssoorrbbttiivvee  ccaappaacciittyy over a dozen refereed papers review, critique, comment and make

recommendations on the role of innovation in China’s economic development and social transformation.

This special issue is also available as a course reader for 2006/07 course adoptions.
CCoonntteennttss,,  AAbbssttrraaccttss,,  EEddiittoorriiaallss,,  AArrttiicclleess  aanndd  OOrrddeerr  FFoorrmm  aatt::  wwwwww..iinnnnoovvaattiioonn--eenntteerrpprriissee..ccoomm//88..11--22//
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2 1ST ANZAM CONFERENCE 2007 
M A N A G I N G OUR INTELLECTUAL AND SOCIAL CAPITAL 

Sofitel Wentworth Hotel, Sydney, 4 - 7 December 2007 

www.promaco.com.au/2007/anzam 

Research, conceptual and discussion papers and participation are 
presented by academics, practit ioners, researchers and research students. 
Papers are drawn f rom, but not restricted to , the fol lowing streams: 

• Critical Management Studies 

• Entrepreneurship and Small 
Business 

• Gender and Diversity in 
Organisations 

• Human Resource 
Management and 
Development 

• International Management 

• Knowledge Management 
and Intellectual Capital 

• Management Education 
and Development 

Hosted by 

Marketing and Communicat ion 

Networks, Clusters, Collaboration 
and Social Capital 

Organisational Change 

Organisational Behaviour 

Public Sector and Not-for-Profit 

Research Methods 

Strategic Management 

Sustainability and Social 
Issues in Management 

Technology, Quality and 
Operat ions Management 

A N Z A M 2 0 0 8 

All enquiries (including technical program) should be 
directed to the conference organisers: 

Promaco Conventions Pty Ltd 
PO Box 890 
Canning Bridge WA 6153 
Phone: + 61 8 9332 2900; Fax: + 61 8 9332 2911; 
Email: promaco@promaco.com.au 

College of 
Business 0V University of 

Western Sydney 
Bringing knowledge to life 

22ND ANZAM CONFERENCE 2008 - MANAGING IN THE PACIFIC CENTURY 
2 - 5 December 2008, University of Auckland, New Zealand 

The pattern and pace of economic transformation in the Pacific Rim is 
unprecedented and presents new challenges and new opportunities 
for organisations throughout the wor ld . 

The role of managers, management and leadership will be funda­
mental to this transformation. Irrespective of the sector, the industry or 
the form of the organisation, the ability to respond and adapt in a 
world increasingly dominated by Asia-Pacific alliances, innovations and 
enterprise will be essential to an organisation's competitive success. 

These issues create an excellent thematic background for the 
scientific program which will be supported by a social program in a 
city that has everything to make a delegate's stay enjoyable. I look 
forward to seeing you in New Zealand. 

Professor Marie Wilson 
Conference Convenor 
The University of Auckland Business School 

Call for papers and workshops - Closing date: 20 June 2008 
PAPERS - Theoretical, empirical, literature reviews, management 
education issues, and case studies are invited. Maximum 12 pages 
in length. All papers submitted will be refereed using a double 
bl ind peer review process. Accepted papers will be published in 
the conference proceedings CD. Note, papers must not have been 
previously published or presented. Submission style guides can be 
downloaded from the website: www.promaco.com.au/2008/anzam. 

A N Z A M 2008 will be held in the Owen G Glenn Building at The 
University of Auckland Business School, located in the central city 
between the CBD and the shopping and art precincts. 

Further information -Technical program enquiries should be 
directed to: Professor Marie Wilson, The University of Auckland 
Business School, New Zealand. Phone: + 64 9 373 7599 Ext: 87667. 
Fax: + 64 9 373 7477. Email: m.wilson@auckland.ac.nz 

* * COMMENCE OR RENEW YOUR ANZAM MEMBERSHIP NOW 

Membership forms are available at: 
http://vvww.anzam.uts.edu.au/membership/index.htm 

^Mmi-m 
Academy of Management ANZAM MEMBERSHIP 

The Journal of Management & Organization (JMO) is the official 
journal of the Austral ian and New Zealand Academy of Manage­
ment (ANZAM), wh ich , internat ional ly, has earned respect as a 
scholarly publ icat ion. J M O is currently publ ished and marketed by 
eConten t Management Pty L td . Art ic les are available onl ine on 
Atypon- l ink .com both on a subscr ipt ion and pay-per-view basis. 
J M O is also aggrega ted in the Business Section of the ProQuest 
Research Library™ in the United States. 

A N Z A M is the peak professional body for management educators, 
researchers and pract i t ioners in Austral ia and New Zealand, wi th 
about 600 individual members and 50 inst i tut ional members (rep­
resenting most Australian and New Zealand universities) as well as 
members f rom other countries. 

ANZAM's Purpose 
A N Z A M is a mult i-discipl inary academy wi th the aim of advancing 
scholarship and pract ice in management educat ion and research. 
Its members represent the full range of management interests 
inc lud ing: organisat ional behaviour, small business, market ing, 
entrepreneurship, human resource management, strategic manage­

ment , organisat ional theory, management in format ion systems, 
business ethics, industrial relations, leadership, E-commerce, inter­
national management, operat ions management, quality manage­
ment, critical management, public sector management, sustainability, 
research methods, gender issues in management, management in 
the non-pro f i t sector, techno logy and innovat ion management. 
Members are also drawn f rom the fields of economics, finance and 
accounting. 

ANZAM's Intent 
1. To further the development of management education and 

associated disciplines in Australia, New Zealand and globally; 
2. To encourage scholarship, research and management practice; 
3. To share and disseminate management knowledge and practice 

through a variety of mechanisms; and 
4. To promote greater collaboration between the Academy's 

Members and its various stakeholders and alliance partners. 
Information about becoming a Professional Member, an Associate 
Member or an Institutional Member of AN ZAM is available at: 
http:/ /www.anzam.uts.edu.au/membership/ index.htm 
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JOURNAL OF MANAGEMENT &^©J^GANIZATION 

EDITORIAL — Farce, drama and comedy: The stories of scholarly research -
Ken Parry, Editor 

EDITORIAL —What is JMO Publishing? - Ray Coohsey, Acting Editor 

Where to from here? Evaluating employability during career transition -

Marilyn Clarke 

Testing the links between emotional intelligence and motivation - Anne 
Christie, Peter Jordan, Ashlea Troth and Sandra Lawrence 

Australian Small and Medium Sized Enterprises (SMEs):A study of high perform­
ance management practices - Retha Wiesnerjim McDonald and Heather C Banham 

Running the electronic sweatshop: Call centre managers' views on call cen­
tres - George Robinson and Clive Morley 

Managers in the firing line: Contributing factors to workplace bullying by 
staff- an interview study — Sarah Branch, Sheryl Ramsay and Michelle Barker 

BOOK REVIEWS 

A Guide to Learning Independently (4 i n edn) by Lorraine Marshall and Frances 
Rowland. Reviewer: Janet Pillay 

Concept mapping for planning and evaluation by Mary Kane and W Michael K 

Trochim. Reviewer: Glen Murphy 

^Content 
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