
 

 

stressors and social isolation by searching and sharing various electronic resources via Wechat or Whatsapp platform 
throughout the trial. In addition, facilitators were able to assess caregivers’ learning needs and link them with relevant 
care services and resources accordingly.   

Conclusion: Facilitator-enabled iSupport intervention in our study demonstrated advantages of engaging caregivers in 
learning iSupport, applying knowledge into daily care activities, sharing experiences with and supporting other 
caregivers.  
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Objective: Informal caregivers of people with dementia are at high risk of developing mental and physical distress 
because of the intensity of the care provided. iSupport is an evidence-based online program developed by the World 
Health Organization (WHO) to provide education and support to informal everyday care. The study aims to describe the 
process and results of iSupport cultural adaptation in Switzerland.  

Methods: We used a mixed-methods design, with a community based participatory research approach. The adaptation 
of iSupport followed WHO adaptation guidelines and developed into five steps: content translation, linguistic and 
cultural revision by the members of the Community Advisory Board, validation with health professions faculty, validation 
with formal and informal caregivers, and fidelity check appraisal by members of the WHO.   

Results: Findings from each phase showed and consolidated the adjustments needed for a culturally adapted Swiss 
version of iSupport. We collected feedback and implemented changes related to the following areas: language register 
and expressions (e.g., from lesson to chapter; from suffering from dementia to affected by dementia); graphics and 
illustrations (e.g. from generalized objects’ illustrations to featured humans’ illustrations); exercises and case studies 
(e.g., from general, non-familiar scenarios to local and verisimilar examples); and extra features to add to the online 
version (e.g., short tailoring assessment questionnaire, interactive forum section, glossary). Additionally, based on the 
suggestions from the interviews with health professions faculty, we also created a training of trainers (ToT) version of 
iSupport for health care professionals. 

Conclusion: Our results show that adopting a community based participatory approach and collecting lived experiences 
from the final users and stakeholders is essential to meet local needs and to inform the further development, testing 
and implementation of an online evidence-based intervention to a specific cultural context. 
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Objective: More than 1.5 million people have been diagnosed with dementia in Russia. Although we have all the 
necessary doctors and medicines, there is no clear, expert-approved special care system for people with dementia: 
caregivers do not have a manual for working with people with cognitive impairments. Our adapted web-guide and 
mobile application aim to educate professional and informal caregivers, and society about the principles of taking care 
for people with dementia, it’s any age prevention, creating an environment of equality.  

The objective of this study is to explore the level of raising awareness of the Russian society about dementia after the 
implementation of our digital technologies. 

Methods: Conducting an in-depth expert interview and a focus group with caregivers who got acquainted with the 
adapted ISupport guide were applied in order to evaluate the appropriateness of care practice for people with dementia 
in terms of medical standards and to uncover practical infelicities and improve them. Collected data and respondent’s 
replies analyses, content-analysis that we made became the basic principles of our new application. The quantitative 
method allows us to track user activity and assess the level of social involvement in dementia issues. Moreover, we have 
collected caregivers' opinions after they used our application and web-version for the first time by virtue of a qualitative 
method.  

Results: We have reached various aims during our ISupport implementation and working on the research project. First, 
the number of users of our mobile application is steadily growing (+ 4 people per day at the launch stage). Second, we 
have received a lot of feedback about our ISupport web version: “it is easy to use; it has a good design, sipid content and 
a logical structure, which in turn facilitates the process of caring for a person with dementia. Third, medical experts 
approved our adaptation, web-version and mobile application and recommended it for use in Russian-speaking 
countries. 

Conclusion: we have come to both theoretical and practical results of ISupport implementation in Russia and 
successfully launched two digital projects. Thanks to the work we have done the dementia issue in Russia will become 
more popular among society and will prevent the disease of thousands of people. 
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