NOW AVAILABLE

3D ETHICS: IMPLEMENTING WORKPLACE VALUES
by Attracta Lagan and Brian Moran
ISBN 0-9757422-3-X; viii + 184 pages; softcover
Who governs corporate behaviour?

Institutionalised greed has made corporate ethics everyone’s concern. Proliferating court cases indicate the
potential of socially irresponsible corporations to cause physical, mental and financial injury to employees,
customers, community, the national economy and natural environment. In this book, Attracta Lagan and
Brian Moran show how personal, professional and societal dimensions of business ethics influence the
implementation of workplace values by company directors, CEOs, CSR directors, HR managers, middle
managers and OH&S officers. Systematic application of their 3D Ethics model leads to consistent and
predictable behaviour, aligned to stated personal, workplace and democratic values — that are increasingly
being sought by employees, business and society. Ethics is not just about morality; it is a challenging
dimension of personal and corporate behaviour that, when consistently applied, results in higher performance.

You have in your hands an important tool for raising ethics awareness
and new organisational standards to meet rapidly mutating social requirements.
- John Elkington (Author: Cannibals with Forks: The Triple Bottom Line of 21st Century Business)

eContent Management Pty Ltd, PO Box 1027, Maleny QLD 4552, Australia
Tel.: +61-7-5435-2900; Fax. +61-7-5435-2911; subscriptions@e-contentmanagement.com
www.e-contentmanagement.com

NOW AVAILABLE

HEALTH SOCIOLOGY REVIEW

WORKPLACE HEALTH:
THE INJURIES OF NEOLIBERALISM

Edited by Toni Schofield, Faculty of Health Sciences,
The University of Sydney
ISBN 0-9750436-4-1; iv + 92 pages; softcover

A special issue of Health Sociology Review (August 2005)

Neoliberal policy is characterised by the retreat of business and governments from ensuring that
workplaces do not kill or maim workers. Injury management schemes now also fail to recognise
injured workers as citizens with rights to dignified, compassionate and appropriate treatment.
This book identifies strategies to address the injurious effects of neo-liberal governance and
management through collective industrial and political action.

Contents, Abstracts, Editorials, Articles and Order Form at:
http://hsr.e-contentmanagement.com/14.1/

Course Coordinators are invited to contact the Publisher for an adoption evaluation copy.
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NOW AVAILABLE

ORGANIZATIONAL JAZZ
EXTRAORDINARY PERFORMANCE THROUGH EXTRAORDINARY LEADERSHIP

by David Napoli, Alma M. Whiteley and Kathrine S. Johansen
ISBN 0-97557710-6-X; xiii + 252 pages; softcover; October 2005; $41.40 rrp (incl GST)

Myths that we operate in certain and predictable worlds, and that mankind can control its
environment, do not help us to build productive, satisfying and sustainable organizations.

Constant, rapid and unpredictable changes, both internal and external, are challenging
the time-honoured business models we are taught to follow — as we strive to manage
our complex, evolving organizations.

Placing people at the centre of the organization, Organizational Jazz shows how and why
complex adaptive systems work to create wealth and dignity — creating a work environment
for innovation and performance by joining the certain with the uncertain.

Drawing on the science of complex adaptive systems, numerous original case studies
and a hands-on workshop, this book offers a lens through which we search for new ways
of thinking about, and working with, the unpredictability of our dynamic complex world.

CORPORATE SUSTAINABILITY
GOVERNANCE, INNOVATION STRATEGY, DEVELOPMENT AND METHODS

Edited by Andrew Griffiths, UQ Business School

ISBN 0-9750436-2-5; xiv + 238 pages; softcover; $77.00 rrp (incl GST)*
*ANZAM Members and students receive a 20% discount on rrp

Contents, Abstracts, Editorials, Articles and Order Form at:
www.innovation-enterprise.com/6.2/

Corporate Sustainability: Governance, Innovation Strategy, Development & Methods provides:

—_

Valuable introductions to sustainable development innovation, policy, strategy and governance
Ten Case Studies on sustainability initiatives, technologies, their implementation and outcomes
Methods and challenges for building human and environmental capacity in organisations
Developmental phases of corporate progress toward human and ecological sustainability

Tools and strategies for understanding and evaluating corporate sustainability initiatives
Lessons learned from new product development, trialling, assessment, success and failure
Linkages between e-business, corporate sustainability, human and environmental capacity
Scenarios and scenario planning for corporate, environmental and social sustainability

Current Australian, European and American case studies on new sustainable technologies
Implications for managers from critical analytical, evaluative and governance perspectives.
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This special issue of Innovation: Management, Policy & Practice is also available as a
course reader; course coordinators are welcome to request an evaluation copy.

eContent Management Pty Ltd, PO Box 1027, Maleny QLD 4552, Australia
Tel.: +61-7-5435-2900; Fax. +61-7-5435-2911; subscriptions@e-contentmanagement.com
www.e-contentmanagement.com
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NEW TITLES on CHINA
and LATIN AMERICA

ANZAM Members save $55.00 on
combined price of $110.00

INNOVATION AND ECcONOMIC DEVELOPMENT
LESSONS FROM LATIN AMERICA

ISBN 0-9750436-5-X; iv + 244 pages; softcover; July 2005; $77.00 rrp (incl GST)*
*ANZAM Members and students receive a 20% discount on rrp

Edited by Gabriela Dutrénit and Mark Dodgson; Introduction co-authored by Jorge Katz
A special issue of Innovation: Management, Policy & Practice (Volume 7 Issue 2-3 April-August 2005)

Science and technology appear to be the key to industrial development in advanced economies.
However, how they can be used for economic growth and social reconstruction in today’s
developing countries remains an unanswered question. This collection explores experiences

of innovation in Latin America through 12 case studies. Drawing upon lessons learned,
new policy approaches for other developing countries are presented.

... the real challenge for policy and decision makers is how to progress from circumstantial activities
to a “pro-active” technological strategy that would allow major innovation effort and technological
generation activity to drive the development process.” — Introduction

This special issue is also available as a course reader for 2006/07 course adoptions.
Contents, Abstracts, Editorials, Articles and Order Form at: www.innovation-enterprise.com/7.2/

INNOVATION IN CHINA:
HARMONIOUS TRANSFORMATION?

A special issue of Innovation: Management, Policy & Practice (Volume 8 June 2006)

Edited by Shulin Gu and Mark Dodgson; Introduction by Bengt-Ake Lundvall

ISBN 0-9757422-4-8; iv + 212 pages; softcover; June 2006; $88.00 rrp (incl GST)*
*ANZAM Members and students receive a 20% discount on rrp

This unique volume of case studies and research papers focuses on the role of China’s innovation
systems in its remarkable economic development. Leading Chinese and Western scholars examine
the historical roots, strengths, weaknesses and future challenges of China’s innovation. Grouped into
sections on learning and innovation, development and learning in high-tech and traditional
industries, regional innovation systems and the role of foreign direct investment, foreign tech-
nology and absorbtive capacity over a dozen refereed papers review, critique, comment and make
recommendations on the role of innovation in China’s economic development and social transformation.

This special issue is also available as a course reader for 2006/07 course adoptions.
Contents, Abstracts, Editorials, Articles and Order Form at: www.innovation-enterprise.com/8.1-2/

eContent Management Pty Ltd, PO Box 1027, Maleny QLD 4552, Australia
Tel.: +61-7-5435-2900; Fax. +61-7-5435-2911; subscriptions@e-contentmanagement.com
www.e-contentmanagement.com
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ORDER FORM

MANAGING EMOTIONS AND CONFLICT IN THE WORKPLACE

Edited by Peter Jordan and Ashlea Troth
Griffith Business School

ISBN 0-9757710-9-4; ii + 94 pages; softcover

A special issue of Journal of Management & Organization (Volume 12, Issue 2, September 2006)

North America, Europe, North East Asia & Middle East: Institutions US$99.00; Individuals US$55.00,
incl. airmail

Australia, New Zealand, Pacific, China, South & South East Asia, South America & Africa:
Institutions AU$99.00; Individuals AU$55.00, incl. GST and airmail

ANZAM Members and students receive a 20% discount on rrp. This special issue of Journal of
Management & Organization is also available as a course reader; course coordinators are welcome
to request an evaluation copy.

Number of copies: Total: US$ Total: AU$

A cheque made payable to eContent Management Pty Ltd is enclosed OR

Please charge this purchase to my Mastercard/Visa (a 4% merchant fee applies):

My full card number is: / / / Expiry date: /

Cardholder Name: Signature:

Please send this order to the address below by airmail:

Name of Institution: Name of Individual:

Street address (or PO Box):

City: State: Zipcode: Country:

Tel. (with area code): Fax (with area code):

Email: Your reference:

Fax the completed order form to +61-7-5435-2911 or post with cheque to:

eContent Management Pty Ltd, PO Box 1027, Maleny QLD 4552, Australia
Tel.: +61-7-5435-2900; Email: subscriptions@e-contentmanagement.com
www.e-contentmanagement.com

ONLINE REVIEWER APPLICATION FORM

The Journal of Management & Organization (ISSN 1833 3672) welcomes
participation by experts as reviewers.

If you would like to join the reviewer panel of the journal, please enter your
contact details and areas of expertise into the online form on the
journal website: www.jmanorg.com

We shall confirm your details and look forward to consulting you.

eContent Management Pty Ltd, PO Box 1027, Maleny QLD 4552, Australia
Tel.: +61-7-5435-2900; Fax. +61-7-5435-2911
www.e-contentmanagement.com

https://doi.org/10.1017/5183336720000403X Published online by Cambridge University Press


https://doi.org/10.1017/S183336720000403X

ANZAM 2006 CONFERENCE
MANAGEMENT: PRAGMATISM, PHILOSOPHY, PRIORITIES .

| Rydges Capricorn Resort, Yeppoon via Rockhampton, (ﬁdéensbﬂd -9 December 2006
htt '//www anzam.cqu.edu.au/

Research cnncepmal and discussim;s‘ papf'rs and 1%=tian e, ;zresmlf'd by academu:s pratnuuners researcherﬁ and research
students. Papers are drawn fram, but fot restricted ta the following streams:
e Bu?hr&u@ Prsayrdic ﬁmmpgv Fonw iprest Risoee ddanadesnerac itioners, resa Qigananidioes Devwlopment & Change
i° QS RKRY Tiidny ane g risisn Systems and IT * Organizational Behaviour
Masigienynt vt Esgesi Minagement w Dletatic Gaar Menegement
FrEritical donagsnent sydtemsleddd Management  © ¢ ol Gabivoud Operations Management
# Employment Relations aradisstsg P sl Business and Entrepranaurship
Eitiany and Corparate GOV‘-‘”‘B”G@"O‘ dasagement Education & Develagatityir o @) Sustainshilisyand Crganisations in the
jersiGearider & Diversity in Organizationse * Management in the Non profll Saeiail Mathzal kepieonmeadit.
¢ ':Magmgtemem 5 jgtgd: S trelirgy:-Sidnsavation Management

©4ue Wesdfield 1 n-pratit Sesto

ANZAM 2006 Conl’aMﬁf:sC%@atanat E gy flnnevetion Manag@aent

Hosted by =55,
Faculty of Business and Informatics Y ! Central Qm‘w

Canteal funensiand Hiniversity Faculty of Business and Informatics UNIVERSITY

Beuse Hiahweay Rackhampton, QLD 4700 Centr.ll ﬂummsland Univarsity
A0 ANRE Eped 7 4930 9700; E-mail: anzam@zgu edé BB < hoss and o

Membership forms are available at:
://www.anzam. uts.edu au/membemhipﬂndex Mm

al Membarship is avallable to organisations with an
*w&hermg the objectives of the Academy. They can be:

Lﬂfms. ‘Fagailiea] schowls el institutes of
exactivh H‘Me&ﬁ*v}?@'h are

o

& S
amcﬂm— csgmchur; in busmess. managemem, publuc admnistration 1!"
d colle qr'.k or individuals with

« Sub nptuon to eﬁ\NﬁAM [oumal (Joumal of Manage

ent departmem.. autharities or inste umentalmus
& Llrganivatinpli issues in 2006; 4 issues in 2007);
ANZON

lnsmuubnn‘ﬂembers or their represemame«a shall not be entitled

Tnenitg i slEaes sy iffie of thosacideniy Uidess such individual are

vidlse mmtw,rm anan mdpudual Rasi. ,F,qrh 11\4,411. tional Member
15 tional Heads

ceipt of ANZAM

t Institutional

E
i-mp-}i ! . :
Anpess joangngt miﬁlr}g@ppw,umzfgswﬁh the pree
fpanagemeant acadamy reprasenting Australia and NelW Z
Natifications from # mdmana:;gfnapt conferenicds call
¢ il gyan, s

- Benefits for lnstitutional Mambaes =

* Subscription to the ANZAM journal (Journal of Management 3
SR TRganiistionr (3 issues in 2006; 4 issues in 2007); ©

ORIIZAM Rivirstatias [drsiiding infuamasian ai members’ . Er
m&n@g@u-‘nam Yddeatciveresching 4o staff at management
#ehools inAuatralia and Mew Zealand. .

FIRTeL u:l‘rd 'w&lww xg"mpptbrlu!yﬁw with the premier

Armaay ¥ representing Australia and New Zealand;

! pevifacktions fromn ADITAN Hin arigEn@int conferences, calls
SCRaBErs) TEEVBRT Bvaniy ang dua stideaiin Bpportunitios

Hhromah AMZAM s amail distribytinn prtwork pnd website;

> yearfyInetiutonsh Whiber Meetindewith quest speakers

apics Grinfaraenane disdagsian b sther member

| Ingtitytions nn ssues of . -

il st s ANZANS cukip] ustutmy il h:oadc.:sl service

(200 8 SANZAM iembisrs gnd institutions) on relevant and non-

cammersialinows and.

Ellgiblo Persans)
sariare Membesshinis available to post-graduate stude
Il time courses in rnanagement educanor\ or sgmi!

2 months. Assocnata Memhershnp upon arturaduvg
anference; |

> ;;m Mamhm
Academy or to vote for t

https://doi.org/10.1017/5183336720000403X Published online by Cambridge University Press


http://www.anzam.cqu.edu.au/
mailto:anzam@cqu.edu.au
http://www.anzam.uts.edu.au/membership/index.htm
https://doi.org/10.1017/S183336720000403X

EDITORIAL: Emotions and coping with conflict: An introduction. —
Peter ] Jordan and Ashlea C Troth

Emotional labour and negative job outcomes: An evaluation of the mediat-
ing role of emotional dissonance — Pieter A Van Dijk and Andrea Kirk Brown

The expression of suppression: Loss and emotional labour in narratives of
organisational change — Melanie Bryant and Julie Wolfram Cox

The impact of negative mood on team performance — Peter ] Jordan,
Sandra A Lawrence and Ashlea C Troth

The downside of coping: Work—family conflict, employee burnout and the
moderating effects of coping strategies — Jarrod M Haar

An integrative model of perceived available support, work—family conflict
and support mobilisation — Sandra A Lawrence

EPILOGUE: Promising research opportunities in emotions and coping with
conflict — Ronald H Humphrey
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