
of immigrant norm adherence lessen bias, it is unclear
how an intervention could be scaled up to a societal level.
Results from the authors’ survey, in which German
natives watched videos of the choreographed experiment,
showed that the positive effects of the immigrant actor’s
norm-enforcing actions did not generalize to immigrants
as a whole. This suggests that similar interventions would
need to overcome this exceptionalizing of a few “model
immigrants.”
Considering the policy implications of this book’s

important findings leads to additional avenues for future
research. There is a rich and growing research community
studying prejudice-reduction interventions that use inter-
group contact, perspective-giving, and perspective-taking.
These studies can also incorporate shared civic norms and
cross-cutting identities. Beyond experimentally testing
programmatic interventions, scholars could build on this
book’s theory by studying existing institutions and policies
that might already create opportunities for demonstrating
and observing civic norm promotion, such as places where
immigrants vote and join school boards. In doing so, we
could better understand the promise and limits of empha-
sizing shared values and norms as a way to change preju-
dicial attitudes and behaviors in the long term.
Scholars who study immigration, multiculturalism,

prejudice-reduction and social identity, as well as those
who are interested in the use of creative experimental
methods in the social sciences, will find inspiration and
optimism in this groundbreaking new book.

Outside theBubble:SocialMediaandPoliticalParticipation
inWestern Democracies. By Cristian Vaccari and Augusto Valeriani.
NewYork: OxfordUniversity Press, 2021. 302p. $99.00 cloth, $27.95paper.
doi:10.1017/S1537592723000154

— Mária Žuffová , European University Institute
maria.zuffova@eui.eu

A Google Scholar search for the words “social media” and
“participation” generates 2.5 million entries. More than
half were written in the past 10 years, and at least one-third
examine social media and participation in the US context.
Because the United States has been central to studying
social media and the internet more broadly, assumptions,
methods, and techniques carried out there have been
repeatedly applied to other Western democracies without
paying due attention to the distinctiveness of their political
andmedia institutions (see, for example, RasmusK.Nielsen’s
Twitter account, May 30, 2022, https://twitter.com/ras
mus_kleis/status/1531218022509199362).
Cristian Vaccari’s and Augusto Valeriani’s excellent

book compensates for an Americanization of this research
area. They argue that country context shapes the relation-
ship between social media and participation. By conduct-
ing a representative survey of internet users’ experiences of
social media and political participation in eight Western

European countries in addition to the United States, the
authors fill an important gap, add to the empirical evi-
dence outside the United States, and provide a valuable
comparative perspective. The surveys were conducted
between June 2015 and March 2018, immediately after
the general election in each investigated country. The
number of completed interviews was 1,750 for all coun-
tries except for the United States, where it was 2,500. The
authors investigated social media and participation in
context by focusing on the role of electoral competition,
party, and mass media systems. Yet, challenging the
“contextual vacuum fallacy,” as the authors frame “under-
developed theorizing about the role of systemic character-
istics in shaping the relationship between social media and
participation” (see p. 30), is just one of the manifold
contributions of the book. By offering sound empirical
evidence, the authors successfully manage to dispute other
widespread narratives as well.
The central claim of the book is that social media may

promote political participation, which contradicts the
arguments of established concepts and theories, such as
Eli Pariser’s concept of “filter bubbles” (The Filter Bubble:
What the Internet Is Hiding from You, 2011) or Cass
Sunstein’s concept of “echo chambers” (Republic.com
2.0., 2009). Those established theories provide a pessimis-
tic account of the effects of social media on participation
and claim that social media algorithms narrow the content
that users encounter and isolate them from conflicting
views.Whereasmany take these claims for granted, Vaccari
and Valeriani use them as hypotheses that can be empir-
ically tested and ask new research questions that have the
potential to generate a better understanding of the rela-
tionship between social media and political participation.
The authors focus on three political experiences on

social media—encountering agreeing viewpoints, acciden-
tal exposure to political news, and electoral mobilization—
and hypothesize that these experiences will positively
influence political participation. They analyze political
participation as a manifestation of selected political behav-
iors, such as contacting a politician to support a cause;
signing petitions and subscribing to referenda; financing a
party candidate, political leader, or electoral campaign;
taking part in public meetings and electoral rallies; dis-
tributing political leaflets; and trying to convince someone
to vote for a particular party.
The book is organized into six chapters. The first two

chapters provide comprehensive literature reviews on
social media (chap. 1) and political participation (chap. 2)
that persuasively summarize key findings in both areas
and assist the authors in introducing their hypotheses.
Chapter 2 also briefly presents the methodology, which
is presented in much more detail in an online appendix
for those interested. Chapter 3 provides descriptive sta-
tistics of surveyed internet users and their experiences of
social media in the nine countries studied. Finally,
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chapters 4–6 are empirical chapters and present infor-
mative findings.
One of the book’s most significant contributions is

how, using rigorous empirical evidence, it contests techno
pessimism, a view that online political participation is
just a pastime that diverts attention from serious offline
engagement. In addition to challenging the already
mentioned “contextual vacuum fallacy,” the authors suc-
cessfully refute “the affordances-as-destiny fallacy,” pre-
supposing that social media’s technical features generate
specific political outcomes. They find that the common
belief that social media users surround themselves with
like-minded people who only reinforce or even radicalize
their views—and that this is detrimental to participation
and democracy—does not hold. Quite the opposite:
although social media expose users to a variety of opinions
(both agreeing and conflicting), Vaccari andValeriani show,
in line with Diana Mutz’s previous findings (Hearing the
Other Side: Deliberative versus Participatory Democracy,
2006), that encountering agreeing stances online nurtures
political participation. In particular, it increases the proba-
bility of persuading others to vote for a candidate more than
any other participatory act. They argue that engaging with
supportive opinions validates and reinforces one’s own
views, gives social media users a confidence boost in their
political abilities, and encourages them to act on their views.
They also demonstrate that these participatory bene-

fits are stronger for the less politically engaged, a finding
that refutes another common misperception (the “one-
size-fits-all fallacy”): that social media reinforce existing
inequalities between politically engaged and disengaged
internet users. The results show that, under certain
circumstances, experiences of social media are beneficial
for the less involved. The authors also find a positive
association between incidental exposure to news and
participation and being targeted by electoral mobilization
and participation. The results were similar across all
respondents on the Left–Right ideological scale. The
authors found no evidence that respondents who voted
for populist parties reap greater participatory benefits
from experiences of social media, which, as they con-
clude, gives a reason for “moderate optimism on social
media’s contribution to democracy” (p. 227). Finally,
the results of the comparative analysis show that systemic
characteristics are important but less so than individual-
level factors. For example, majoritarian electoral compe-
tition matters for participation; that is, engagement with
supportive viewpoints on social media is more strongly
associated with participation in countries where electoral
competition is majoritarian than in countries where it is
proportional. Party-centric political systems also play an
essential role in participatory acts encouraged by electoral
mobilization.
Vaccari’s and Valeriani’s book is written in a very

engaging style; empirical results are followed by spot-on

real-life examples from electoral campaigns. And although
it does not come without limitations, as with any research,
the authors are very transparent about them throughout
the book. The survey method heavily relies on respon-
dents’ memory, which we know from past research is not
always accurate and prone to social desirability bias (Ian
Brace, Questionnaire Design: How to Plan, Structure, and
Write Survey Material for Effective Market Research, 2008).
In addition, the results are based on cross-sectional ana-
lyses, which have properties to shed some light on the
associations of examined variables but do not allow for
unraveling causal mechanisms.

Yet, given the absence of comparative research on social
media and participation, the book is, in many ways,
pioneering and advances our knowledge in this area. As
argued earlier, the authors persuasively challenge several
established narratives and show that context matters, social
media do not necessarily reinforce existing inequalities
between politically engaged and disengaged, and they
expose their users to a variety of views. Although some
of the users’ experiences of social media may seem trivial
and politically irrelevant, social media may nonetheless
contribute to boosting political participation and serve as
an important information source in times of decreasing
readership and fewer sold newspaper copies.

Equality, Freedom, and Democracy: Europe After the
Great Recession. Edited by Leonardo Morlino. Oxford: Oxford
University Press, 2020. 320p. $110.00 cloth.
doi:10.1017/S1537592723000245

— Simona Piattoni, University of Trento, Italy
simona.piattoni@unitn.it

This volume—edited by Leonardo Morlino, with contri-
butions by Daniela Piana, Mario Quaranta, Francesco
Raniolo, Cecilia Emma Sottilotta, and Claudius Wage-
mann—investigates the extent to which the Great
Recession has changed the way in which the fundamental
values of equality and freedom have been upheld in
Europe, both concretely through policy measures and in
the aspirations of European citizens and political elites, in a
period of crisis. Europe is represented here by France,
Germany, Italy, Poland, Spain, and the UK, which con-
stitute a representative sample of northern and southern,
western and eastern member states, and are also the six
largest EU democracies. The sample, moreover, contains
both consensus (Germany) and majoritarian democracies
(France and the UK); parliamentary systems (Germany,
Italy, Spain, the UK) and semi-presidential systems
(France and, to some extent, Poland). It also includes
coordinated (France and Germany), liberal (the UK),
mixed (Italy and Spain), and emerging (Poland) market
economies to allow for a greater exploration of the effects
of different economic, institutional, and political systems
on the preservation of fundamental democratic values in
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