
0.25. Fifty-nine percent of the youth spent more than two hours
daily on the Internet and 73% admitted having been bullied online
at least once while 19% said it happened often. The profile of
harassers included strangers, followed by acquaintances and
schoolmates. The platforms where harassment was most present
were Facebook, Instagram andWhatsApp. Themost frequent types
of cyberbullyingwere private hatemessages, humiliating comments
about physical appearance and messages with sexual connotations.
After theharassment, 65%of victimsdidnot tell anyone; 68%of victims
felt angry, and one in five felt suicidal. Among the most common
comorbidities were adjustment disorder, anxiety and depressive symp-
toms, aggressive behavior, and suicidal ideation. Half of the youth felt
that cyberbullying had impacted their school or family life.
Conclusions: Parents, educators, and health professionals need to
be aware of the risks of virtual communication, and the link
between cyberbullying and mental health disorders, and to develop
national intervention and prevention programs.
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Introduction: Burnout syndrome (BO), considered to be the final
stage of stress, is a dynamic process resulting from the gradual loss
of the employee’s ability to face psychosocial risk factors and the
exhaustion of personal resources. This syndrome can affect all
professional categories. It represents a major threat for the worker
and has a high economic cost
Objectives: To identify the professional factor associated with BO
among agents of a service center of a telecommunications operator
in the governorate of Sousse in Tunisia
Methods: Cross-sectional descriptive study, conducted from
February 1st, 2020 to January 31st, 2021 among agents of a service
center of a telecommunications operator in the agencies of the
governorate of Sousse. The collection of data was based on an
anonymous self-questionnaire. The evaluation of stress was done
via validated measurement instruments, namely the questionnaires
of Siegrist and Karasek and the evaluation of BO by the Maslach
Burnout Inventory (MBI).
Results: Ninety four actel agents were identified in our study, and
59 participants answered the questionnaire. The average age of our
population was 43.93 � 8 years. The female gender was predom-
inant with a sex ratio of 0.48. The Karasek Job Content Question-
naire showed that 23.7% of the participants were in job strain.

Furthermore, 28.3% of our total population had an imbalance
between extrinsic efforts and rewards. The assessment of burnout
by theMaslach Burnout Inventory showed that 64.2% of the workers
were in occupational BO, and in 11.8% of these cases, BO was
considered high. Our study showed that work-related organisational
and environmental factors were significantly associated with BO,
such as the number of customers seen per day: exceeding 50 (p =
0.048) and being a victim of verbal aggression (p = 0.038).
Conclusions: The results of this study showed that BO among
agents of a service center of a telecommunications operator in
Tunisia, was significantly associated with some professional factors.
Therefor, in the future, it would be advisable to improve the
working conditions of these agents by introducing collective and
organisational preventive measures (primary prevention) and indi-
vidual measures (secondary prevention) and by facilitating their
professional reintegration (tertiary prevention) to avoid relapses.
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Introduction: In terms of care, family has amajor role to play in the
evolution of psychiatric illness.
Our aim in this work is to determine the family experience during
the hospitalization of their sibling in the emergency room of the
psychiatric university hospital Ar-Razi in Salé.
Objectives: Our aim in this work is to determine the family
experience during the hospitalization of their sibling in the emer-
gency room of the psychiatric university hospital Ar-Razi in Salé.
Methods: Our work was carried out with families of patients
admitted to the emergency department of the psychiatric university
hospital Ar-Razi in Salé.
The data collection was carried out with the help of a questionnaire
including several items.
Results: Sixty-five family members were included in this study.
Their relatives hospitalized in the psychiatric emergency depart-
ment were male in 70% of cases with an average age of 32.4 years.

- In 76% of the cases, the family member interviewed was the one
who requested hospitalization;

- 55% of those interviewed were parents.

The analysis of relatives’ feelings during the hospitalization showed:

- Feelings of guilt were related to feelings of fear of exclusion and
worries.

- Feelings of fear and exclusion were mostly expressed by
mothers of patients hospitalized for the first time
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