
MEETING ABSTRACTS

I’M HERE: IMproving HEalth Communication
in REfugee Camps
Andrea Bartolucci PhD1 , Bayes Ahmed PhD2, Ahmed
Hossain PhD3

1. ISGA, Leiden University, Den Haag, Netherlands
2. IRDR, University College of London, London, United Kingdom
3. Global Health Institute, North South University, Dhaka,

Bangladesh

Background/Introduction: Health care delivery in refugee
camps is challenging; the setting of a refugee camp is a unique
context that presents barriers and one of the main problems is
the fragmentation and difficulty in communication and infor-
mation sharing amongHCWs deployed in a camp, especially in
contexts where communication networks are not always avail-
able and accessible.
Objectives: The overall objective of this project is to facilitate
health communications among health care workers in a refugee
camp where the communication network is not always available
or accessible.
Method/Description: A mesh network communication sys-
tem will be deployed, tested, and evaluated to assess and

evaluate the usage, feasibility, and reliability of the system, test-
ing the capacity of the message to reach different parts of the
camp.
Results/Outcomes: During the project’s initial phase, local
health care workers (HCWs) will support the project in iden-
tifying instances when communication is challenging and will
create injects/mock scenarios to use in the following phase.
In the second phase, the application of the new technology is
evaluated; experimental research will compare the “as is” of
the system and the “to be” solution using the new technology
measuring key performance indicators (KPIs) (eg, time needed
to send/receive information).
Conclusion: The use of an available, affordable, and usable
mobile and internet connectivity system in a context where
communication networks are not always available or accessible
will facilitate the communication among agencies, improve the
coordination of health services, and improve the quality and
timing of information sharing.
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