
Palliative and Supportive Care

cambridge.org/pax

Letter to the Editor
Cite this article: Saputra R, Lidyawati Y,
Suhardita K, Suarta IM, Putri SNJ (2024)
Improving palliative care in Nepal through
virtual education. Palliative and Supportive
Care, 1–2. https://doi.org/10.1017/
S1478951524001299

Received: 27 May 2024
Accepted: 1 June 2024

Corresponding author: Rikas Saputra;
Email: rikassaputra_uin@radenfatah.ac.id

© The Author(s), 2024. Published by
Cambridge University Press. This is an Open
Access article, distributed under the terms of
the Creative Commons Attribution licence
(http://creativecommons.org/licenses/by/4.0),
which permits unrestricted re-use,
distribution and reproduction, provided the
original article is properly cited.

Improving palliative care in Nepal through
virtual education

Rikas Saputra, S.PD., M.PD.1 , Yenni Lidyawati, S.PD., M.PD.2, Kadek Suhardita, M.PD.3 ,
I Made Suarta, M.PD.3 and Suci Nora Julina Putri M.PD.4

1Department of Islamic Guidance and Counselling, Universitas Islam Negeri Raden Fatah Palembang, South
Sumatra, Indonesia; 2Department of Education for Indonesian Language and Literature, Universitas Sriwijaya,
Indonesia; 3Department of Guidance and Counselling, Universitas PGRI Mahadewa Indonesia, Denpasar,
Indonesia and 4Department of Guidance and Counselling, Universitas Negeri Malang, Malang, Indonesia

Dear Editor,
I am writing to comment on the critical article written by Mackin et al. (2024), published

in the journal Palliative & Supportive Care, entitled “Online palliative care education and men-
torship in Nepal: Project ECHO – A novel approach to improving knowledge and self-efficacy
among interprofessional healthcare providers.”This article provides valuable insight into imple-
menting palliative care education online, a significant step forward inNepal’s medical education
and interprofessional practice (Mackin et al. 2024).

The research conducted byMackin et al. demonstrates the clear benefits of the Project ECHO
model in overcoming the geographical and infrastructural barriers that often limit access to
quality palliative care education (Walters et al. 2022). Videoconferencing and real-time case
discussions have increased knowledge and self-efficacy among healthcare professionals (De
Witt Jansen et al. 2018). However, the article may have yet to fully explore the challenges
of ensuring the sustainability of these initiatives, especially in addressing differences in the
availability of technological resources that may affect participants from remote areas (Saputra
2024).

One crucial aspect that warrants further attention is adapting educational content to ensure
its relevance and applicability in the local Nepali context (Regmi et al. 2016). While Project
ECHO is an impressive educational innovation, it is vital to consider how the content is tailored
to address social and cultural specifics. Moreover, fostering more dialogue between local and
international experts will enrich the curriculum and ensure that educational materials reflect
best practices that can be practically applied in the Nepalese healthcare environment (Bhat et al.
2024).

The success of this program also depends on a long-term evaluation of its impact on clinical
practice and patient outcomes. Further research must be conducted to assess how knowledge
gained through ECHO sessions is integrated into daily practice and how this affects overall
patient care (Zhou et al. 2016).Thiswill assist in refining and adjusting the program tomaximize
its impact.

The significance of an interdisciplinary approach in palliative care cannot be overstated, and
Mackin et al.’s article effectively underscores this. The inclusion of more health disciplines in
training programs will further enhance the comprehensive understanding of palliative care,
thereby elevating the quality of patient care (H ̈okkä et al. 2020).This is a pivotal step in ensuring
that medical education continues to adapt and respond to the evolving health needs in Nepal.

In conclusion, further research and discussion should be directed toward customizing online
education in palliative care to improve access and quality of education in low and middle-
income countries. Project ECHO offers a promising model, but it needs to be continuously
evaluated and customized to ensure that all health professionals in Nepal can access these
resources and apply them effectively in their clinical practice.
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